
Poland

Webhelp Poland
Multilingual solutions made easy!

Webhelp is a global CX and 
business solutions provider 
with more than 150 locations 
in over 50 countries. About 
60,000 Webhelpers speak 
more than 40 languages and 
serve more than 500 clients 
across the world. 

Webhelp is the European leader 
in their industry – aiming for a 
global leadership position.

We focus on sustainable growth, bring together passionate, fun-loving 
people and deliver outstanding services and solutions to a wide range of 
industries. As an established expert with more than 20 years of experience 
in business process and customer experience outsourcing, Webhelp has 
clearly recognised the potential of Poland. 

Alongside its beneficial geographical location, Poland has a well-qualified 
talent pool, with a growing number of home-based and remote workplaces. 
Furthermore, the region has a unique characteristic: as a multilingual  
hub in Europe, where both Western European and Eastern European 
language skills are widely spoken, Poland is your attractive business  
location for customised nearshore solutions:

 

•	Strong Onsite & Work@Home operations
•	Multilingual Management Team
•	 International scalability

•	 Long-term partnerships
•	 In-depth know-how
•	 Industries: Travel, Retail & FMCG, High-tech & 

many others

Comprehensive 
know-how: 
Experience, multi-
lingual project and 
management team 
(German, English & 
Polish)

Great investment potential:
Competitive nearshore solution 
for specialized, multilingual 
projects in Europe

Webhelp Poland – Your Nearshoring Partner

High level of  
internationality:  
Cultural & regional 
proximity to  
Germany &  
Western Europe webhelp.com

•	 Great choice of languages: German, Polish, 
English, Dutch, French, Italian, Czech, Hungarian, 
Russian, Swedish, Norwegian, Danish, Finnish & 
much more

•	 150+ passionate Game-Changers
•	 High employee loyalty

Warsaw


