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Scope of the report

Our initiatives and figures cover the year 2021 unless stated otherwise.
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CEO statement

Olivier Duha,

Webhelp CEO & Co-Founder

Dear Stakeholders and Readers,

This yearmarks Webhelpôs 10th year of engagement 

with the United Nations Global Compact. As the last 

months have evidenced, businesses like ours continue 

to have a crucial role to play on the roadmap to 

achieve the UN Sustainable Goals.

Just like ESG is not a separate tactic but should rather 

be part of the strategy, businesses, states and NGOs 

shouldnôt have separate roadmaps: all are intertwined. 

Impact Sourcing and Hiring, which our teams pushed 

to another level in 2021, is the perfect example of how 

such holistic approach and partnerships between all 

stakeholders of the society can yield transformative 

results. 

Webhelp is a fast-growing company; we increased the 

number of colleagues in our teams by more than 42% 

between our previous Communication on Progress 

and now. This expansion reminds us every day how 

our responsibility as a company is growing likewise, 

toward our local communities.

Webhelpôs vision is making business more human, 

putting our humanity central in the way we do 

business and embedding concrete, positive actions we 

can have on our people, our planet, and the overall 

progress of society. This includes but is not limited to 

investing in diversity, equity and inclusion, minimizing 

negative environmental impact and promoting more 

sustainable ways of acting, as well as fortifying our 

value chain, together with our clients and 

stakeholders. 

It is an ambitious journey that we have decided, in 

2021, to call our ñMore Movementò. This name 

reminds us that we can always push the needle further 

in the right direction, with small steps and big leaps, 

and that everyone has a role to play. 

In this annual progress report, we would like to share 

the actions that we are taking to contribute to the UN 

Sustainable Development Goals, across the Webhelp 

world. 

Have a good read and join our More Movement!

Yours truthfully.
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+200 locations in over 55 countries

Anytime, anywhere, from our homes and

80+
Languages 

covered

90+ 
Markets 

served

100,000+ 
Passionate

game-changers
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We create game-changing

customer journeys

As one of the worldôs leading CX BPOs, 

we are your global partner that designs, 

delivers, and optimizes unforgettable 

human experiences for todayôs digital 

world

No matter the challenge, we are your end-to-end partner

from sales to service, from content moderation to credit management. 

We are your virtual assistant, your Instagram post, your save-the-day call,

your follow-up text

Find out more about our people, work and culture 

CX Design &

Strategy

Sales &

Growth

Customer

Care

Digital 

Marketing &

Content

Services

Regulated 

KYC &

Payment

Services

Data &

Analytics

for all your B2C and B2B CX needs

Weôre trusted by +1350 brands 

in +20 sectors

We are a

people-first

company

We put

our client

at heart

We are

passionate

game-changers

We strive

to enjoy

every day

Technology,

Automation

& AI
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https://www.youtube.com/watch?v=KkUr2Lfsh6c
https://www.youtube.com/channel/UC02wP0o2h9oX0PBUjI-1C2A



